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REDACTED - FOR PUBLIC INSPECTION 

VIA OVERNIGHT DELIVERY 

July 1, 2014 

5929 Balcones Drive, Suite 200 
Austin, TX 78731-4280 
Phone: 512.343.2544 
Fax: 512.343.0119 

Ms. Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 

FCC Mail Room 

445 12th Street, S.W. 
Washington, D.C. 20554 

RE: REQUEST FOR CONFIDENTIAL TREATMENT - Connect America Fund, WC Docket No. 10-90; 
Lifeline and Link Up Reform and Modernization, WC Docket No. 11-42 

Request that Information Submitted to the Commission be Withheld from Public Inspection 
Pursuant to 47 C.F.R. §0.459 and 5 U.S.C. §552(b)(4): Five-Year Service Quality Improvement 
Plan included in FCC Form 481 

Confidential Financial Information - Subject to Protective Order in WC Docket Nos. 10-90, 07-
135, 05-337, 03-109, CC Docket Nos. 01-92, 96-45, GN Docket No. 09-51, WT Docket No. 10-
208, Before the Federal Communications Commission 

Dear Ms. Dortch: 

In accordance with the annual reporting requirements of 47 C.F.R. §§54.313 and 54.422, Cumby 
Telephone Cooperative, Inc. (the Cooperative), Study Area Code 442065, is submitting a completed FCC 
Form 481 to the Commission via its Electronic Comment Filing System (ECFS) in WC Docket Nos. 10-90 
and 11-42. The Cooperative, by its authorized representative, hereby requests confidential treatment of 
two attachments to its FCC Form 481: (1) the five-year service quality improvement plan and (2) the 
financial annual report, both of which were redacted in the ECFS submission. The request for 
confidential treatment of the five-year plan is being made pursuant to section 0.459 of the 
Commission's rules and Exemption 4 of the Freedom of Information Act (FOIA}. The request for 
confidential treatment of the financial annual report is being made pursuant to the FCC's November 16, 
2012 Protective Order in WC Docket No. 10-90 et al. These attachments contain competitively sensitive 
data that Cumby Telephone Cooperative, Inc. maintains as confidential and does not normally make 
available to the public. Release of this information would have a substantial negative impact on the 
Cooperative. 

Austin, TX • Bangalore. India • Camden, AR • Dallas, TX • Houston. TX • Lubbock. TX 
Mitchell. SD • Portland, OR • Rapid City, SD • Sioux Falls. SD 
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Five-Year Service Quality Improvement Plan 
Pursuant to section 0.459 of the Commission's rules and Exemption 4 of FOIA, Cumby Telephone 
Cooperative, Inc. requests that the text and data extracted from its five-year service quality 
improvement plan be withheld from public inspection because it contains competitively sensitive 
commercial and financial information that the Cooperative keeps confidential. Public availability of this 
information wou ld have a substantial negative impact on the Cooperative. 

In accordance with Section 0.459 of the Commission 's ru les, the following information is provided in 
support of this request: 

(1) Identification of the specific information for which confidential treatment is sought: 

Attachment to Line 112 of FCC Form 481 - Five-Year Service Quality Improvement Plan. 
Specifically, confidential treatment is sought for all information in the five-year plan related to the 
Cooperative's access line counts, existing broadband capabilities, and its network investment plans 
through 2019 that will improve service quality for its customers. 

(2) Identification of the Commission proceeding in which the information was submitted or a 
description of the circumstances giving rise to the submission: 

The information was submitted in WC Docket Nos. 10-90 and 11-42 as an attachment to FCC Form 
481- the Carrier Annual Reporting Data Collection Form. Section 100 of FCC Form 481 requires 
incumbent local exchange carriers receiving high cost support to attach a five-year service quality 
improvement plan, pursuant to 47 C.F.R. §§54.202(a)(1)(ii) and 54.313(a)(1). 

(3) Explanation of the degree to which the information is commercial or financial, or contains a trade 
secr~t or is privileged: 

The five-year service quality improvement plan contains granular information on the Cooperative's 
access line counts and existing broadband capabilities as well as detailed plans for financial 
investments in its network through 2019 to improve service to subscribers. This is closely guarded, 
privileged information that the Cooperative does not make publicly available. 

(4) Explanation of the degree to wh ich the information concerns a service that is subject to competition: · 

Broadband is subject to increasing competition in the areas served by rural, rate-of-return 
incumbent local exchange carriers (RLECs). Virtually all RLECs face competition from one or more 
wireless Internet service providers. Most RLECs also face competition from at least one other 
wireline broadband provider such as a larger cable company, who will typically seek to "cherry pick" 
the lower cost portions of the study area. In addition, all RLECs face competition throughout their 
territories from satellite broadband providers. 
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C~Solutions 

(5) Explanation of how disclosure of the information could result in substantial competitive harm: 

Disclosure of the information contained in the five-year plan would provide competitors with 
detailed, granular information regarding the Cooperative's access line count, its existing broadband 
capabilities, and its strategic plans for network investments. This would give competitors invaluable 
confidential information with which to develop their own strategies for investing in the service area, 
thereby bringing substantial competitive harm to the Cooperative. 

(6) Identification of any measures taken by the submitting party to prevent unauthorized disclosure: 

The Cooperative has continually treated the extracted information in its five-year plan as 
confidential and carefully controls the information to protect it from competitors. Access to the 
information is limited to employees that require it and to non-employees with confidentiality 
obligations such as lenders, consultants, auditors, and attorneys. In addition, when such 
information is required to be submitted to a state regulatory authority it has been f iled as 
confidential information, not available to the public. 

(7) Identification of whether the information is available to the public and the extent of any previous 
disclosure of the information to third parties: 

The redacted information in the five-year plan is not available to the public, and third party access is 
limited as described in (6) above. 

(8) Justification of the period during which the submitting party asserts that material should not be 
available for public disclosure: 

The Cooperative requests that the extracted information be withheld from public inspection 
indefinitely. Although the information reflects the Cooperative's service improvement plans for a 
five year period, it would provide a very useful baseline for competitors for several years beyond that 
period. 

(9) Any other information that the party seeking confidential information treatment believes may be 
useful in assessing whether its request for confidentiality should be granted: 

Exemption 4 of FOIA shields from public disclosure commercial or financial information obtained 
from a person that is privileged or confidential. Based on the responses provided above, the 
information in question satisfies this test. 

Financial Annual Reoort 
Section 3005 of FCC Form 481 requires a privately-held rate-of-return carrier receiving high cost 
support to attach a full and complete annual report of the Cooperative's financial condition and 
operations pursuant to 47 C.F.R. §54.313(f)(2). Cumby Telephone Cooperative, Inc. seeks confidential 
treatment of its financial annual report pursuant to the November 16, 2012 Protective Order in WC 
Docket No. 10-90, et a1.1 The Protective Order specifically covers information filed pursuant to 4 7 
C.F.R. §54.313(f)(2). 

1 Connect America Fund et al., WC Docket No. 10-90 et al., Protective Order, DA 12-1857 (rel. Nov. 16, 2012). 
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C~Solutions 

Cumby Telephone Cooperative, Inc. is providing to the Office of the Secretary, under seal, this cover 
letter and the Form 481 filing which includes the confidential information that is being requested to be 
withheld from public inspection. 

Each page of the five-year service quality improvement plan confidential submission bears the legend, 
"CONFIDENTIAL - NOT FOR PUBLIC DISCLOSURE." 

Each page of the financial annual report confidential submission bears the legend, "CONFIDENTIAL 
FINANCIAL INFORMATION - SUBJECT TO PROTECTIVE ORDER IN WC DOCKET NOS. 10-90, 07-135, 05-
337, 03-109, CC DOCKET NOS. 01-92, 96-45, GN DOCKET NO. 09-51, WT DOCKET NO. 10-208, 
BEFORE THE FEDERAL COMMUNICATIONS COMMISSION." 

Two copies of the Form 481 filing in redacted form and an accompanying cover letter are also being 
provided with the confidential filing. Each page of the redacted filing and accompanying cover letter is 
marked "REDACTED - FOR PUBLIC INSPECTION." 

Two copies of this cover letter and the Form 481 filing with the confidential information are also being 
delivered to Mr. Charles Tyler, Telecommunications Access Policy Division, Wireline Competition Bureau. 

The confidential information has also been submitted to the Universal Service Administrative Company 
through its E-File system as an attachment to the FCC Form 481. 

This cover letter includes no confidential information and the text is the same in both the non-redacted 
and redacted versions except for the confidentiality markings. 

Please contact me if you have any questions. 

Sincerely, 

~..:__Q. 'rrl .. ~ 
Lisa A. Mclaughlin 
Authorized Representative for 
Cumby Telephone Cooperative, Inc. 

LAM/pjf 

Enclosures 

cc: Mr. Charles Tyler, Telecommunications Access Policy Division, Wireline Competition Bureau, 
Federal Communications Commission, (2 hardcopies of non-redacted submission) 
Ms. Karen Zimmerman, Cumby Telephone Cooperative, Inc. 
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(100) Service Quality lmpro~men~ Reportint· 
Data Collettlon Form ' '' 

<010> 

<015> 

<020> 

<030> 

<035> 

<039> 

<110> 

<111> 

Study Area Code 

Study Area Name 

Program Year 

Contact Name - Person USAC should contact regardin& this data 

Contact Telephone Number - Number of person Identified in data line <030> 

Contact Email Address - Email Address of person identified in data line <030> 

Has your company received Its ETC certification from the FCC? 
If your answer to line <110> Is yes, do you have an existing §54.202(a) "S 
year plan" filed with the FCC? 

44 2065 

CUMBY TBL COOP INC 

201 5 

asth•r Stona_k• r 

9039942211 ext. 

st onekerwcumbytel . com 

(yes/no) @ 

(yes I no) 00 

FCCForm481: ,., ·.:. , •. 

OMS Control.No. 3060-0986/0M B Control No. 306<H>819 ..• 
July2013 
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<112> 

If your answer to line <111> is yes, then you are requi red to file a progress 

report, on line <112> delineating the status of your company's existing § 
S4.202(a) "5 year plan" on file with the FCC, as it relates to your provision of 

voice telephony service. 

Attach Five-Year Service Quality Improvement Plan or, In subsequent years, 
your annual progress report filed pursuant to 47 C.f .R. § 54.313(a)(l). If your company is a 
CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

"'""""'··" I 

Please check these boxes below to confirm that the attached documents(s), on line 
112, contains a progress report on its five-year service quality improvement 
plan pursuant to§ 54.202(a). The information shall be submitted at the wire 

center level or census block as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much universal service (USF) support was received 

<115> How (USF) was used to improve service quality 

<116> How (USF)was used to improve service coverage 

<117> How (USF) was used to improve service capacity 

<118> Provide an explanation of network improvement targets not met 
in the prior calendar year. 

Name of Attached Document 
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Page 3 

(200) Senrice aut.ge Reponinc (Voa) FCC Form'81 

D~ Colleaion Form 
'• 

OMS, Conttol No. ~/q~_, Cortf91.N?,· ,ffl-08~ 
July 2013 ' ;· . ;: ' ... ' . .,· "' 

<010> Study Area Code 442065 

<OlS> St\ld'l Area N•me C!JMllY T~L COOP INC 

<020> Program Year 2015 

<030> Contact Name· Person USAC should contact regar<!ins: this data Eather Ston&ker 

<035> Contact Telephone Number· Number of person identified In data line <030> 90J, 9t2211 ext. 

<039> Contact Email Address • Email Address of person identified in data line <030> stonaker~c:umbytel. com 

<220> b b 
NORS Did This Outace 

Reference Ollt•ce Start 0ut11&e Start Outage End e>utace End Number of 911 Facilities Sen.ice Olltace Affect Multiple 

Number Date Time Date Time Customers Affected Total Number of Affected Description (Check Study Areas Service Olltace Preventative 

Customers (Yes/ Nol all thlt •PPlvl (Yes/ Nol Resolution Procedures 
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<010> Study Area Code 4'206S 

<015> Study Area Name CUMBY TEL COOP INC 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact rei!£dirig_lhis~ata___ Sother ston•k.e< 

<035> Contact Telephone Number - Number of l'_erson identified in data llne <030> 903.9942211 e xt. 

<039> Contact Email Address - Email Address of person identified in data line <030> __ atonakert1eumb_ytel .coco 

<701> Residential Local Service Charge Effective Date 

<702> Single State-wide Residential Local Service Charge 

<703> j <111> .;~-. ·dl.2> '; ·~-z,,(; ·~ ...... ·~ ;o <,~~1 1!', 

rm-/2014 I 
,dli> ·, :,,,.'J'. ·,;i -~, •' : ,1<1r2>;._-1'."': J .. ',<lih \ 

Residential Local 

. ., 
_:,.,~ 

State E1u:hanH (ILfC) SAC!CETCI RateTvpe Service Rate State S..bscribet Une Chara 

Co-- - - -'- __ .... ···~·~.,. i..~~· 

Page4 
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.: ·"' <"'> • .. 'l1 J·, :ir. , • _. <b!i>; ,.) ,.,.,..,,..;. l"I ,.,,~,.•Y:., ' ~'.<~·}f? "1 ... r;, 
Mandatory Extended Area 

State Unlvernl Serviu ftt Senriu Charae Total per line Rates and Fee 
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<010> Study Area Code 4 42065 

<015> Study Aru Name CtJMBY TBL COOP INC 

<020> Program Year 2015 

<030> Contact Name • Person USAC should contact regarcling_ this data Sethe r Stonaker 

<035> Contact Telephone Number · Number of ~son identified in data line <030> 903994 2211 ext . 

<039> Contact Email Address • Email Address of person identified in data line <030> ston•ker.tcu'1.bytel . com 

<711> - -- -- .. , --· ·- . ... , , .. .. ... .- , -- -·· . .. ~-. ~- . ' -- . - - .. 

Broadband Service • Usaae Allowance 

St•te Reculoted Downlold Speed Broadband Service • Uuce Allowance Action Token When 

State E>cchanae (llfC) Residential Rate fees Total Rate and Fees (Mbos) Upload Soeed (Mbps) (GB) Umlt Reached {sd«t) 

e"t-- _ .l...l - . 
- - .... -
- . . 

""' 
,_ . .... v .. --

Pages 
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(80p) ~r•~!,. Companies 
•.;.. '.:" I ;:..,. / , ·t~ •. / 

o.tlt Colecuon Foma .: ., • 
......... • ...... .. 1 :-\.~ 

.... 

<010> Study A.rea Code 442065 

<015> Study Area Name __1:tlMBr_ TRI. COOP mc 
<020> Program Year 201s 

<030> Contact Name· Person USAC should contact regarding this data o9ther Stonahr 

<035> Contact Telephone Number - Number of person identified in data line <030> 9039942211 ext. 

<039> Contact Email Address - Email Address of ~Oil idj!ntified in d_ata line <030> nonaker<lcu'l'bytel .cooo 

<810> Reporting Carrier Cumby Telephone Cooper•tive, Inc. 

<811> Holding_<:~i!"Y N/A 

<812> Operating Company Cumby Telephone Cooperative, Inc. 

<813> .. _.i( i .. is..~.. •_,. ~ 
..... <al> J.\'.c..._. i -. ~~.f~:... . <f2> ..... _ ., ... . ... ~ .. · ""-b 

..~~l'V ~ . ..:. J 

[ , , '• -.., - ~ '• 

Affiliates SAC Doing Business As Company or Brand Designation 

-- ~ee au 1cnea worKsn1 !et --
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fJOO) ,Trlbal Lan~s- ~ep~ng },.,.~c;;~.;1:~,., , • 

Op.CoCJediqn fi)nft~ ~·· ~~: . ; ;l: ;1~:~~~~~\i'.Z~\...,, I 
• ', 'T I ' -'!lo,;·~ -0'~~ - f>. ' , ....... • ~ ~"-•.• 1'o 

<010> Study Area Code u 206s 

<OlS> Study Area Name CUMBY TEL COOP INC 

<020> Program Year 201s 

<030> Contact Name • Person USAC should contact regarding this data Esther ston•k•r 

<035> Contact Telephone Number · Number of ~erson identified in data line <030> 9039942211 ext. 

<039> Contact Email Address· Email Address of person identified in data line <030> atonakerecumbyt•l .c.,.. 

<910> Tribal Land(s) on which ETC Serves 
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FCCF AO; •J, •I~'•·' ... ,,,,;_,,·;..;_,},v,•~' •'•~ '" • ·~'' ... ; I "",,., ·" prm--.q . •:..-. 11. ~~·t ~.- ....... _.x-'-~=~:~·;'~.r,-;" . • :,t. "~ ~· ~f .. · · ~--~"-· r~ .. :o;j. '," .. ' .. 1 ''""I o-' ;.- ~/ '"·,·. "· , . 1 ·.·. •'''1~¥.. ;.,~. ~-,--r:::,"\t;_.'' ., -, '•\.,>;\..(<'I' ' .~~·t.,'!>!.'• 1\1''" 
~ ' OUA.r ..-...Mf.NO,, 'U\UL.llQAl:.JoU"& · ~9,:. "i,'i,. 

~,~ •. ~!~-~J~~~ l~~-'Jt~~~?J..i.•-:. ' ~t·~~} ~~1"'~·--:} 
J~ty 2013 ~ . ~: 1 ~ • :: ~'t ' '~i'~ ~~-.. '.•) \:0 _; .. ;;·~f ....... 1 

<920> Tribal Government Engagement Obligation I I 
If your company serves Tribal lands, please select (Yes.No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ 54.313(a)(9) includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions. 

<922> Feasibility and sustainability planning; 

<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

Marketing services in a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with land Use permitting requ irements 

Compliance with Facilities Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and Licensing requirements. 

Select 

(Yes.No. 
NA) 

~'-"\ 

Name of Attached Document 
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<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number - Number of person identified in data line <030> 
<039> Contact Email Address - Email Address of person identified in data line <030> 

Please check this box to confirm no terrestrial backhaul D 
<1120> options exist within the supported area pursuant to§ 54.313(G) 

<1130> 

Please check this box to confirm the reporting carrier offers 

broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ 54.313(G) 

D 

Pages 

44 2065 

CUMBY TSL COOP INC 

2015 

eather sconaker 

!JOJ,94 2211 ext . 

atonake~tel .com 
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<010> Study Area Code uio6S 

<015> Study Area Name C\IMBY TEL COOP INC 

<020> Program Year 20H _ ---~ 

<030> Contact Name · Person USAC should contact regarding this data ~sther s~naker 

<035> Contact Telephone Number - Number of person identified in data line «030> 903994:1211 ext. 

<039> Contact Email Address • Email Address of person identified in data line <030> stonak@~.ocum1>vu1 .c'"" 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 

I "'"'um• ~· I 

<1220> Link to Public Website HTIP 

"Please check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required information pursuant to 

§ 54.422(a)(2) annual reporting for ETCs receiving low-income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

m 
[2J 

rn 

Name of Attached Document 
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<010> Study Area Code 4 4 206 5 

<015> S1udy Area Name ~BY TEL COOP INC 

<020> Program Year ___ 2itl5 

<030> Contact Name · Person USAC should con1ac1 regarding this data Esther stonaker 
<035> Contact Telephone Number · Number of~erson Identified In da!a line <030> 9 0399•2211 ext. 

<039> Cont;ict Email Address· Email Address of ~erson ldentifi_~d_lll_d_ata line <030> •tonake~<N>ytel . cooo 
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....._ - - 1111¥ _I"\.• P.«W>S-e'":5 ., ..._, --·~ ..... ~c ~--"4'W»~~c.......w.• .... -- e .~~""$~-----------------
CHECK the boxes bet- to note complianc,. as a rl0Cipi10nt of Incremental Connect America Pllase I support. frozen Hich Cost support, Hich Cost support to ofbet acc;ess d>arJIO reductions, and Connect America Phase II 

<2010> 

<2011> 

<2012> 

<2013> 
<2014> 
<2015> 

<2016> 

<2017> 
<2018> 

<2019> 

<2020> 

<2021> 

support as set forth In 47 CFR t 54.JU(b),(c),(d),(e) the inform1tlon reported on this form and in the documents attached below Is accurate. 

Incremental Connect America Phase I reportlnc 
2nd Vear Certification {47 CFR § 54.313(b)(l)) 

3rd Year Certification {47 CFR § 54.313(b)(2)) 

Price Cap Carrier Reuiving Frozen Support Certification (47 CFR t 54.312(a)} 
2013 Frozen Support Certification 

2014 Frozen Support Certification 
2015 Frozen Support Certification 

2016 and future Frozen Support Certification 

Price Cap Carrier Connect America ICC Support (47 CFR t 54.313(d)} 
Certification Support Used to Build Broadband 

Connect America Phase II Reporting {47 CFA t 54.J13(e)) 
3rd year Broadband Service Certificalion 

5th year Broadband Service Certification 

Interim Progress Certification 

Please check the box to confirm that the attached document{s), on line 2021, contains the required information 
pursuant to§ 54.313 (e)(3)(ii), as a recipient of CAF Phase II support shall provide the number, names, and 
addresses of community anchor Institutions to which began providing access to broadband service in the 
preceding calendar year. 

B 

~ 
o 

El 
D 

Interim Progress Community Anchor Institutions I I 
Name of Attached Document Listing Required Information 
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CHICK 1114 bores below to not• comp•-• on Its flw .,.,,,, ffrWI quellty pl1n (P<1'1U1nt 10 47 a« t S'.ZOZ(•ll •ftd. lw ~ly ~old cl<rilts, enwrl"I comphnc•- tM lln1nci1l r-rtin1 reqw-ts Ml lo~ In 47 

CIR t SA.313(1)(2).1 l\lrthe< certify tllat IM lllfonnltlon reportl<I o• this'°"" Ind Ill Ille doc .... 1.nts 1nlCllH bl4ow is 1« .... 11. 

(3010) Proareu Ropon on 5 YHr Pl1n 
Miles ton• C•rtlfk •tion (47 Cf A§ 54.lll(f)(J)(i)) 

[ - m I 
Nam• Of Attached Document US'Un& tteq.Ulf"eCI lf'\IO«nltlOn 

Please ct>edc lhls box lO COl1firm lhal lhe attached document(s), on line 3012 conlains lhe required information pursuant 10 
13011) § 54.313 (1)(1)(i ), Iha carrier shall pJOYide Iha number, n1mes, and addresses 0( c:ommunily anc:hor instilutions lo which began 

providing acoess to broadband soMce In lhe prec>eding calendar year. 
D 

(1012) Commu,.ty AnchOf Institutions (0 CFR § S4.3U(l)(l)(iil) I _ ... __ I 
(3013) Is your comp1ny 1 Privately Held AOR Clrrief {47 CFR § S4. Jl3(1)(2)} (Yes/No) • ' 

Name or AttKhed Document Ustin& Reqywea lr'Uotmaoon lt3 63 
(3014) ff yos. does your oomp1ny mo tho RUS annual report (Y .. /No) e 
Please check lhese boxes to confirm that \he altached documenl{s), on line 3017, contains \he required Information pU1$U&nt to§ 54.313(1)(2) compliance requires: 

(lOlSJ EJ«t.ron.c: C09V of their .nnu~ RUS rf'PC)f'U (Operamc Repon fM ID 
Telecomrrw.n.c11lons 8orr0wefs) 

..... '""""" ..... ._._,_ .......... ......,. . .,...I . .. -- . - ..,. ____ 0 I 
(3017) If the response is yes on line 3014, au..ch your company's RU.S annual 

rtport and all requf1td documtt'lt..tion 

Name or AttKhed Oocument lllWll KeqvWt'V lnJWflNUPfl ~ 

(Yes/No)~ (3018) W tile ••sponse ls no on IN>< 3014, Is YOU< company •ud~ld? 

If the rtspon5e Is yes on line 3018, p ltHt check the boJtts below to 
confirm your submtulon, on lint 3026 pursuant to§ S-4.313(fJ(2), contains 

(3019) lither a copy of th~lr audited fin.and~ state-ment; or (2) a flnandal report In a fonn.at comparable to RUS Opeuiti.ng Re-port for T~KonvnunkaOont ·CTJ 
(10201 Ooa.menl{s) for Balance Sheet. Income Sta1ement and Slatement of cas11 Flows 

(3021) MINCttnoent tett.« inu~ by the independent certified publtc acc.oununt that performed the com.pany'1 f1n..OM ~udlt. 

tf the r~SpOn.te It t'IO On lint 3018, please check tf'le bokeS below 
to e<>nfirm your submission, on line 3026 pursuant tot 54.313(1)(2), 
contains; 

(3022) Copy of tt,.;r flnondll s~ement whkh hlS "- subj«t to 1..Ccw by.., 
independent certffied public xcount•nc.; Ot l) •financial r~ in I 
format comp.1r•ble to RUS Operatin1 Report (or TeJ1<ommunk1dons 
Borrowers, 

(JOU) UnderMn.c info.rm,tlon wbj«te-d to a reo.Aew by an h~dtpcndent certified 

pvbttc accountant 

(302•) Und•rtvinc lnl0<mlllon subjected to.., offK•• c.<rtifgtlon. 

rn 
rn 

CJ 

r:::::l 

B (1025) Documenl{a) for Balance SMel Income Statement and Statement 0( Cr •.,•.,h;.;F,.1ow,...s._ ___ ,.._ _________________ ,. 

U 20&Stx302&. pelf 

(3026) Attach the worbhHt ldtinc requited information 

Na.me Of A~menfiJStinc: Req-Uirtd tnformabon 

Poeoll 

Poc• 11 



PageU 

<010> Study Area Code 4<2065 

<015> Study Area Name CUMBY TEL COOP INC 

<020> ProgramYur 2015 

<030> Contact Name - Penon USAC should cont.tct reprding this d1t.t Esther Stonake r 

<035> Contact Telephone Number - Number of person identified In data line <030> 90399U2ll e xt. 

<039> Contact Email Address - Email Address of person identified In data line <030> atonakerecumbytel .cort 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported fOf the Annual Reporting for CAF or U Recipients 

I certify that I am lM'I officer of the reporting carrier; my rHponsibllitles lndude ensuring the accuracy of the annual reporting requirements for universal seM<e support 
recipients; and, to the best of my knowtedce. the Information reported on this form and In any attachments is accurate. 

Name of Reportilll[ carrier: 

Signature of Authorized Officer: D1te 

Printed name of Authorized Off1ter: 

'Title or oosition of Authorized Officer: 

Teleohone number of Authorized Officer: 

Study Area Code of Reporting Carrier: Filing Due Dlte for this form: 

P•rsoN wllttully mok-. folsc st.ttomenu on this f0<m an be .,..,.shod by r.,."' lorf•IM• under tho communications~ of 1934, ., U.S.C. §§ 502. 503lb),"' fine or Imprisonment 
uoderTrtle IS of the Uolttd States Code, 18U.S.C.§1001. 

Page 12 



Page 13 

<OlCI> Study Alu Code 442065 

<015> Study AIU N1rne CUH8Y TEL COOP lNC 

<020> Pr mYear 2015 

<030> Contact Name· Person USAC .should contact regarding this data Est her Stonaker 

<035> ContactTelephone Number · Number of per10n identified in data llne <030> 9039942lll ext. 

<039> Contact Email Address· Email Addres. of person Identified in data line <030> •tonake1'kwabytel . co. 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certif1<41t lon of Officer to Authorize an A&ent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier 

I urtlfy ltlat (Name of Ag.tit) Mi•• A. McLaughUo Is authorized to submit the Information reported on behalf of ltle reporting - · I 
also cwtlfy ltlal I 1m an officer of the reporting carrier; my responslblllti.. Include ensuring the eccuracy ofU.. annual doll reporting requlrementl provided to the authorized 
agent; and, to the best of my knowledge, the reporb and data provided to ltle authorized agent Is eccurote. 

Name of Authoriled Aunt Lin A. KcLAughlin 

Name of Reportlrw carrier: CUMBY TEL COO? JHC 

Si•nature of Authorized Officer: CERTIFIEl> ONLINE Dote: 06/30/2014 

Printed name of Authorized Officer: Karen Zimmer m.an 

lrrtie or position of Authorized Officer: Gene:ral M•nager 

!Tele.WV-number of Authorited Officer: 9039942211 e><t. 

Studv Aleo Olde of Reportirc carrier: 4420&5 fUint! OW Dot• for this form: 07/0112014 

Persons wil'lfuUy milking f•lst statements on this form can be pul'Mshed by fine or forftitufe under the Communk•tions Act of 1934, 47 U.S.C. §§ 502, S03(b). o' fine or imprisonment 
under Title 18 of th• United StitOI Code, 18 U.S.C. t 100). 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certiflcation of Asent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reportln1 Carrier 

I, as agent few t1'e rejlorting carrier, certify that I am authoriud to submit the annual reports for univel'Slll Sl<Vlce support reclplenu on behalf of the reporting carrier; I have provided 

the data resiorted herein based on data provided by the reporting carrier; and, to the kst of my k--'<ldgt, the Information reported herein Is 1ccu1111. 

N1me of Rtoortinr Clrrier: CUMBY TEL COO~ INC 

Name of Authorlted Agent or Employee of Annt: Liu A. M<:LA119hlln 

SW1uoture of Authori1ed •-nt or Em"""-of A .. nt: CEltTIPIEO OHLI HB Date: 06130/2014 

Printed name of Authorized Annt or Emp4"""e of A&ent: Lisa A. McLaughlin 

ITitie or position of Authorized Arent or Emolov"" of Agent Authorized Representa\..i.ve 

Telenht>ne number of Authorlted Anni or Emp""'- of Aant 5126527709 ext. 

Studv Alea Code of Reportirc carrier: 4420'5 Filing OUe O.te for this form: 07101/2014 

Peroons w.llfully m.icmc false sutements °"this f°"" con be pvni"1ed by fon•"' forfeitvre under th< Communkodons Act of 193-4, 47 U.S.C. H 50~ 5031b), or fine 0< imp<iS0M1ent unde< Title 
18 of !he Unh•d St•tes Cod•. 18 U.S.C. t 1001. 

. . 
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Attachments 



<010> Study Area Code 442065 

<015> Study Area Name C\IMSY T21. COOP l NC 

<020> Program Year 2015 

<030> Contact Name · Person USAC should contact regarding this data Esther Stonaker 

<035> Contact Telephone Number · Number of person identified in data l ine <030> 903990211 ext . 

<039> Contlcl Email Address · Email Address of ~ersoil identifi~ in data line <030> stonake~tel . coe 

<701> Residential local Service Charge Effective Date 

<702> Single State-wide Residential l ocal Service Charge 

<703> 

- - ~ - ·'"1-:.··. ,-~-:o:•;Jf~ "'.t:-·· 

.. ___ , 

1 1/ 1/2014 --1 

• -...,..,,. .l.V""'" .;. ~ •. ~, -...,.\. ~ • "'"'' , ..... _. 

Residential local 

. ,,. 'l, 
~~ ...... •.,_! ' ,. ·~' '... ~- ... """"U.o(' "L _,.i - ,,. ··-:' - ~- ··· -: ,1 '<Ii ......,....., 'r'fi.t "'' • 

Mandatory Extended Area 
State Exc:hanae (llEC} SAC (CETC) Rate Type Service Rate State Subscriber line Charae State Universal Service Fee Senli~e Char&e 

T X Cumby PR 10.0 s .o 0 . 37 o.o 

~~\~'' ~. ,. . l-_.1-},f 

·~ •. , ....... ~-{ ~~ . .,,,,. ,' '' .. 
Total per l ine Ratas and Fee 

15 . 37 



<010> Study Area Code 4420 65 

<015> Study Area Name CIJMBY TEL COOP INC 

<020> Program Year 201 5 

<030> Contact Name· Person USAC should contact regarding this data Ssthor Stonaker 

<035> Contact Telephone Number - Number of person identified in data line <030> 9039942 211 ext. 

<039> Contact Email Address - Email Address of person identi fied in data line <030> stonaker<i1cumbytel . com 

<711> ~;t > .;;·~ · '"f~'.v7t;_;.~~~;u~~:i~~~g§~~. ,:~~~i:··,:,.:.< :c:d.3.> .. ~~~i::~t~~~~i:i;;.:.·-·\t.!,;~~~~~·~{~~-\-; ~::.4'>·1,~~~.~'!1,_?~ ~~1. ·~ .... ,,:~ 

State I Exchanse (ILEC) Residenti•I I State Resul•ted I 
Rote Fees 

TX 
CUrnby 59 . 95 0 .o 

TX 
CUmby 

?9.95 0 .o 

TX 
CUmb 

99 . 95 0 .o 

Total Rates 

and Fees 

S9 . 9S 

79 . 95 

99. 9 5 

Broad~nd Service· ~road band Service J Usage Allowance 
Download Speed ~Upload Speed (Mbps (GB} 

(Mbps) 

• . 0 1.0 o.o 

6 . 0 l .O 0.0 

10 .o l. 0 0.0 

Usage Allowance 

Action Taken 

When Limit Reached {select} 
Other. No l imit on usage allowance 

Other . No limit on usage allowance 

Other, No l imi t on usage &l lowa.nce 



- ...... - .. ··-- ·-·--·--· ----i 

"",rr~ 

<010> Study Area Code 442065 

<015> Study Area Name CUMBY TEL COOP I NC 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data Eather Stonal<~r 

<035> Contact Telephone Number - Number of person identified In data line <030> 9039942211 ex t. 

<039> Contact Email Address - Email Address of ~erson identified in data line <030> aton•kerlt-cu."l\bytel .com 

<810> Reporting Carrier C\ulby Tel ephone Cooperat 1ve, Inc . 

<811> Holding Company N/ A 

<812> Operating Company Cumby Telepho ne Cooperati v e , Inc. 

<813> ~~- -~~ =a::-~~: 2> \i/' ... t ~ .; · ... ~~ ~3> ',·:, . ·' , t ~ ~ ... :~ S'. .. ~ 

Affiliates SAC Doing Business As Com1><1nv or Brand Designation 

Cumby Telephone Cooperative, I nc. '44 9004 



REDACTED - FOR PUBLIC INSPECTION 

LINE 112 - FIVE-YEAR SERVICE QUAL.fTY IMPROVEMENT Pl.AN 

Following is the initial five-year service quality improvement plan for Cumby Telephone Cooperative, 
Inc. (MCumby" or "the Cooperative") pursuant to 47 C.F.R. § 54.202(a)(1)(ii) that requires an eligible 
telecommunications carrier (ETC) to describe proposed improvements o r upgrades to the ETC's 
network throughout its service a rea. The USF/ICC Transformation Order establishes a public interest 
obligation for rate-of-return ETCs to provide broadband service at speeds of at least 4 Mbps 
downstream and 1 Mbps upstream (4:1) "upon reasonable request." A service quality improvement 
plan cannot project where in the service area reasonable requests will be made. However, the 
proposed service improvements in this plan result in the availability of 4 :1 or better service to a 
greater portion of the Cooperative's service area than is currently ava ilable. 

Although this plan is a good faith effort by the Cooperative, it is subject to change, given the 
uncertainty faced by ETCs rega rding whether capital investments will be recoverable over the five 
year planning horizon. Factors that may affect the capital improvements plan include erosion of the 
customer base due to competition, alternative technologies, economic conditions in the service area, 
and unpredictable changes in the universal service support amounts an ETC receives. 

Cumby owns and operates one exchange serving subscribers located in East Texas. The service area 
includes portions of Hopkins and Hunt counties. The service area covers approximately 51 square 
miles. 

Exchange 
Name 

Square 
Miles 

Baseline Network Description 

Table 1 - Current Broadband Capabilities 
Estimated Total 

Total Existing Total 
Access Lines Population Broadband 

Served Capable Lines 

Estimated 
Broadband 

Capable 
Population 

% Broadband 
Capable 

1 



REDACTED - FOR PUBLIC INSPECTION 

2014 - 2019 Service Quality Improvement Plan 

Table 2 provides Cumby's potential service quality improvements and associated capital expenditures for 2014 - 2019, by exchange, along 
with estimates of the population that will be served by the improvements. 

Exchange Description of 
Improvement 

2014 

Table 2 - Service Quality Improvement Plan 

2015 2016 2017 2018 2019 

Estimated 
Population 
Served by 

Improvements 

2 



REDACTED - FOR PUBLIC INSPECTION 

Narrative Description: 2014 - 2019 

3 


